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The Effects of Nurse Burnout on Hospitals, Patients, and Nurses

Nurse burnout negatively affects nurses, patients, and the economy. Because of this,
solutions are being thought of, articles are being written, and many hospitals and nurses are
trying to solve this problem. Nurse burnout is often debated and talked about. Why is it an issue?
It is the burnout of one of the most fundamental parts of a hospital. Nurses are widely recognized
as one of the most essential parts of a hospital. “RNs are the glue that binds a hospital together
and enables it to serve its purpose: saving lives.” (Anderson, 91) Because of this essential role,
nurse burnout affects healthcare quality worldwide.

What exactly is causing it? Nurse burnout may be caused by poorly designed working
environments or understaffing, but there are other reasons. Solutions to nursing burnout should
prevent the problem. Nurses have always felt stress. Nurse burnout is a problem that could be
prevented, and prevention of this problem would lead to a better quality of care. Nurse burnout
might be caused by understaffing or poorly designed working environments. Because of that, a
solution that prevented this problem would be the most eftective. This problem needs a solution
because it will affect the quality of care and patient satisfaction in hospitals worldwide.

Healthcare providers and hospitals have always wanted to increase the quality of healthcare.
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Nurse burnout decreases healthcare quality and is an issue that causes problems. Nurse

burnout causes difficulties in the economy, hospitals, and patients. It contributes to unfortunate

patient outcomes and nurses leaving the field. Hospitals can build better working environments

and correctly staff nurses to combat this.

Nurse Burnout and Nurses

Whom does nurse burnout affect most? The nurses. It starts with the nurses and this is
why it is so problematic. Nurses have always had difficult jobs. They must take vitals, assess
patients, and administer medications. (Anderson 92) They are primarily responsible for taking
care of the patients. Essentially, nurses are trying to fulfill patients’ needs, whether it be physical
or emotional.

Nurses must learn to cope with stress because they are charged with many demanding
tasks. This means they have stressful jobs. They must deal with high-stress levels, challenging
patients, trauma, long hours, and other difficulties. This has positive and negative aspects. It
means being a nurse can be very fulfilling. It may also affect well-being negatively. And part of
burnout is stress. Burnout causes high levels of stress.

Stress affects people’s performance. It clouds judgment and affects decisions. This creates
problems for patients and nurses. For nurses, this is very harmful. In more stressful areas of
healthcare, such as the Emergency Room (ER), the Intensive Care Unit (ICU), and the Neonatal
Intensive Care Unit (NICU), decisions made by healthcare professionals become more impactful.
Furthermore, in some areas, decisions need to be made fast. Working in the NICU, nurses must

have demanding situations daily. They must cope with stress and trauma. The pressure on nurses
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in these areas is felt in large amounts and leads to poor health and well-being. A study on this
showed the effects of stress on healthcare professionals and their beliefs and decisions while
working in the NICU. It also aimed to show the correlation between that and nurse burnout. The
study showed a significant correlation, with medium levels of burnout also associated with it
(Vittner). Stress also affects nurses’ well-being.

Nurses with low spiritual health may also feel burnout. Mental and emotional health are
all part of burnout, but a study was taken to find if there was a correlation between spiritual
health and nurse burnout. This study resulted in a correlation between spiritual health and the
two types of nurse burnout. The first, depersonalization, showed a significant correlation with
spiritual health, as did the second, emotional exhaustion (Rehman 279-82)

Many say that nurses aren’t different because they feel stressed. It also could be an
argument that people have stress in all jobs. In every career, there will be difficult situations that
need to be dealt with. Feeling pressure as a nurse is unavoidable, so no actions are needed to
solve this problem. And it is no surprise that nurses feel stress because patients’ lives are on the
line.

That is exactly why nurse burnout is a problem. While it is true that people feel stress
often, nurses feel high-stress levels and should not feel too much simply because the patients
cannot afford it. Difficulty coping with stress can lead to burnout. They shouldn’t have stress
affect their decisions.No one can keep nurses from feeling stressed. To do that would be
impossible. With patients’ lives on the line, it becomes vital to avoid as much stress as possible.

Poor working environments and understaffing cause unhealthy levels of stress. Many of the



Academia 4

contributing factors to high levels of stress in nurses are things that we can fix. Improving the
work environment would reduce unhealthy stress, as would correctly staffing nurses. Solving
these problems would also lead to better nurse retention. Any decision by a nurse affects a
patient. This is why the patients may also care about nurse burnout.

Nurse Burnout and Patients

It is essential to note the relationship between patients and nurses. Patients are primarily
taken care of by nurses. It is more obvious how nurses affect patients, but patients also affect
nurses. A study on nurses reported that 60% of nurses at a hospital felt the quality of care they
gave was influenced by patient satisfaction ratings (Waldron 17). When bad decisions made by
nurses impact patients’ healthcare, problems arise.

Patients are also impacted by nurse burnout. When nurse burnout’s more prevalent in
hospitals, adverse event rates are higher. Nurse burnout results in bad decisions from nurses.
When nurse burnout is in hospitals, nurses are more stressed and overworked, causing bad
decisions. This affects patients and may extend their stay.

In hospitals with nurse burnout, mortality rates were higher (Schlak). This shows that
burnout is prevalent in hospitals where this happens. There is always a chance of no correlation.
However, many things make a relationship likely. First, nurses are the primary caretakers of
patients. While doctors are the ones who recommend medicines and procedures, nurses are
mainly responsible for carrying out orders. In the previous section, it was shown that nurse
burnout causes unnecessary stress to nurses. The stress caused by burnout also causes poor

decisions, which means nurse burnout may be a factor in patient outcomes.
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Nurse burnout doesn’t mainly affect nurses. When nurses feel symptoms of burnout, they
make worse decisions. Nurse burnout affects patients and puts a significant impact on many
people. Because of this, nurse burnout is anyone’s concern.

A study was conducted in a hospital where nurse burnout was a problem. The effects of
the study show that nurse burnout correlated with patient safety (Sodsova 248-54). As well as
affecting patient outcomes, nurse burnout may also affect their attitudes toward patients. Nurse
burnout causes nurses to have bad attitudes toward patients, hurting their recovery. Nurse
burnout negatively affects patient morale.

In critical care units, this is especially important. While patients are going under intensive
care, they must have good morale. A study on the effects of nurse burnout on patients in critical
care units was done. The results showed that emotional and physical exhaustion was hurting the
hospital. The entire hospital, along with the patients, is being affected by nurse burnout.
Emotional and physical exhaustion hampers care for nurses and physicians. This is why correct
staffing is needed. Another thing that is needed is better working environments. There is a strain
on frontline physicians and nurses that should be taken off so that they can help more people.
They experience nurse burnout the most because of their demanding careers and poor working
environments. Those might be some of the most important areas to remove nurse burnout from
(Mohr 435-9).

Some may say nurse burnout is not a problem for patients and only affects nurses. Nurses
feel stress, but their decisions made under pressure will not negatively affect the people taken

care of. Some might say that the attitudes of nurses do not affect the patients.
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This is not correct. These issues need solutions before they keep negatively affecting the
quality of healthcare. The stress nurses feel affects patients. Decisions made by a nurse or
doctors affect patients in some way or another. Many studies have shown that positive attitudes
help recovery, but if nurses have negative attitudes, patients might do the same. Not only does
nurse burnout cause issues for the patients.

How Hospitals Save and Improve When Nurse Burnout is Not a Problem

Nurse understaffing is a problem for patients. It affects them and their healthcare. Nurse
burnout doesn’t only affect them. Many people think that hospitals would save money by hiring
fewer nurses. This only causes problems for hospitals.

When correctly staffed, hospitals save money. This decreases the length of the patient's
stay. Unfortunately, many hospitals would prefer to hire fewer nurses so they don’t have to pay
for them.

Working environments impact nurse turnover intentions. When poor working
environments are prevalent in hospitals nurses might leave the profession. Working
environments impact people’s emotional and mental health. When the working environment is
negative for their health and well-being, nurses might want to leave (Chullen 48-50).

Hospitals save money when they take steps to better ensure nurse burnout is not a
problem. When hospitals are understafted, patients will have fewer nurses to take care of them.

Because many hospitals are understaffing nurse burnout has become a problem. With
fewer nurses taking care of patients, they are more stressed. When there aren’t enough nurses to

take care of the patients their stay is extended longer. This costs the hospital more money.
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It is important to see nurse burnout as an organizational issue. Many see nurse burnout as
an individual issue. This could shorten the sights of hospitals because nurse burnout does not
affect one person, but the whole. It is true in reverse because not just one person impacts nurse
burnout, but an organization. Nurse burnout should be viewed in that way to find a correct
solution (Jun).

While hospitals can control the working environments, they can also influence the
number of nurses entering and leaving the field. There is a shortage of nurses. Hospitals
improving the working environments might help fewer nurses want to leave the profession.

A study was conducted that showed statistically significant signs. Nurses would be
attracted to the field if The shortage is affected by turnover intentions. Statistics show that
recently in America, 25% of nurses were planning on leaving the profession within the next year.
Astoundingly in England, it was worse, with 42% of nurses planning on leaving the field.
Unfortunately in Sweden, the statistics were even worse, with 56% of nurses planning on leaving
the field. In all of these countries, there were high amounts of emotional exhaustion (Chullen
49). All of these factors are impacted by workplace environments and staffing.

Hospitals save money and work better when there is less nurse burnout and correct
staffing of nurses. Hospitals do not need to have enough nurses and can work to eliminate as
many of the extra things as possible. This will help them to save money by eliminating their
salaries. Nurses do not need to do many of the tasks they do every day. Eliminating these would

save money for hospitals because nurses would have more time to work. Hospitals do not control
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nurse burnout and do not need to worry about it. Because burnout is an individual problem, it
would be easily solved.

Nurses are needed to do much of the work in hospitals and their tasks can’t be
eliminated. Hospitals are mainly the ones that impact understaffing and shortages and should
help with a solution. Hospitals need to solve this problem as a company and not encourage
nurses to try to do so individually.

The nursing field is currently facing shortages. In all specialties, more nurses are needed.
At the same time, many nurses are quitting. This leads to many problems. With burnout, fewer
nurses are found. While some want to attract nurses into their field, good working environments
are necessary to attract people to the field. This will be one strategy used to combat the shortage
(Brown 49-50).
Solutions to Nurse Burnout

Nurse burnout has many solutions, and sorting through the solutions already thought of
will show new, improved solutions. It is seen that hospitals with poor working environments and
low staffing have more nurse burnout. A correct solution for nurse burnout would prevent it from
happening. Encouraging hospitals to eliminate poor working environments and correctly staff
nurses is the best solution.

There are many solutions for nurse burnout, from making a law to prevent understaffing
to improving workplace environments. Many solutions are unique, such as opening a garden in a
hospital so that nurses can take breaks outside (Cordoza 509-12). Good solutions would do many

different things. The best one would eliminate the factors that cause the problem. This would
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help nurses who already feel nurse burnout, and prevent the problem in the future. What exactly
are the problems? Poor working environments and understaffing.

Because of this, improving poor working environments and increasing staffing would
solve the problem. This has been many peoples’ lines of thought. How exactly would this
happen?

If hospitals understood how burnout and understaffing impact them financially, they
would want to correctly staff nurses and create better working environments. Correct nurse
staffing and better working environments would not only increase nurse retention but attract
more nurses to the field (Chullen 49).

Some people believe it would be better to make a law to force the correct staffing of
nurses. This solution would enforce good working environments and help nurses to feel less
emotional exhaustion. The issue was caused by hospitals and forcing them to change would be
the best idea.

This solution would not be effective. A law would be unnecessary, so it should not be
made. All that is needed is to advertise for good working environments. If hospitals understood
the consequences of understaffing nurses and having poor working environments they would
change it voluntarily. Furthermore, there is a major nursing shortage, and many hospitals cannot
correctly staff nurses right now. This would cause many hospitals to go out of business. Helping
hospitals improve their working environments would attract more nurses to the field and

decrease the number of nurses feeling burnout.
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Conclusion

Nurse burnout is recognized as an issue and many are looking for a solution. It affects
patients, nurses, and hospitals in tremendous ways. Another way it hurts is that it limits the
number of nurses coming to the field.

Hospitals would need to change. There are a lot of different solutions. A solution is
valuable because nurse burnout negatively affects nurses, patients, and the overall quality of
care. Nurse burnout causes many other problems, like adverse events, nurses leaving the field,
and a shortage of new nurses. Nurse burnout happens because of stress and poor working
environments. Fortunately, this is being recognized and solutions are being implemented. In the
future, hospitals will have better working environments. Another study that could be conducted
is on the effects of stress. Stress affects people in ways that are often unpredictable. It would be
interesting to see how they affect the brain. The effects of stress are definitely seen in people
experiencing nurse burnout. Because nurse burnout decreases stress, the negative effects of it
will be seen less often. This will increase patient satisfaction and quality of care. We can attract

more nurses to the field and look for a brighter future.



11
Allen

Works Cited

Anderson, Abby P. “Patient Protection and Registered Nurse Retention: Model Legislation
Addressing Inadequate Registered Nurse Staffing in Hospitals.” Journal of Health Care
Law & Policy, vol. 25, no. 1, Jan. 2022.

Brown, Jami S., et al. “Combating the Nursing Shortage: Recruitment and Retention of
Nephrology Nurses.” Nephrology Nursing Journal, vol. 50, no. 1, Jan. 2023, pp.
49—Cullenllen, Logan C. “Should I Stay or Should I Go Now: Nurse Burnout & Turnover
Intentions.” SAM Advanced Management Journal (07497075), vol. 83, no. 3, July 2018,
pp. 45-60.

Cordoza, Makayla, et al. “Impact of Nurses Taking Daily Work Breaks in a Hospital Garden on
Burnout.” American Journal of Critical Care, vol. 27, no. 6, Nov. 2018, pp. 508—12.

Jun, Jin, et al. “Relationship between Nurse Burnout, Patient and Organizational Outcomes:
Systematic Review.” International Journal of Nursing Studies, vol. 119, July 2021.

Mohr, David C., et al. “Critical Care Nurse Burnout in Veterans Health Administration: Relation
to Clinician and Patient Outcomes.” American Journal of Critical Care, vol. 30, no. 6,
Nov. 2021, pp. 435-42.

Rehman, Madiha. “Role of Spiritual Health and Psychological Capital on Job Burnout among

Nurses.” Indian Journal of Positive Psychology, vol. 13, no. 3, Sept. 2022, pp. 279-83.



12
Schlak, Amelia E., et al. “Leveraging the Work Environment to Minimize the Negative Impact of

Nurse Burnout on Patient Outcomes.” International Journal of Environmental Research
and Public Health, vol. 18, no. 610, Jan. 2021, p. 610.

Allen

Sovariova So6sova, Maria. “Association between Nurses’ Burnout, Hospital Patient Safety
Climate and Quality of Nursing Care.” Central European Journal of Nursing &
Midwifery, vol. 12, no. 1, Jan. 2021, pp. 245-56.

Vahey, Doris C., et al. “Nurse Burnout and Patient Satisfaction.” Medical Care, vol. 42, no. 2,
Feb. 2004, pp. I157-1166.

Vittner, Dorothy, et al. “Stress and Burnout Influence NICU Healthcare Professionals’ Decision-
Making on Family-Centered Care Delivery: An International Survey.” Journal of
Neonatal Nursing, vol. 28, no. 6, Dec. 2022, pp. 430-36.

Waldron, Mia K. “Pediatric Nurses’ Perceptions of Patient Satisfaction.” Pediatric Nursing, vol.

47, no. 1, Jan. 2021, pp. 17-37.



